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2011 Group Risk e -Excellence Research

About the study

New for 2011, our Group Risk e-Excellence Research study will examine the e-commerce capabilities of 

leading providers in the Group Protection market. The research is a major exercise examining providersô 

online facilities (available to intermediaries) and the analysis of these results, principally focusing on where 

e-commerce can deliver a specific advantage to providersô.

Example pages from an e-Excellence study 

The 2011 e-Excellence Group Risk studies will:

�ƒ Focus on e-commerce services for Group Risk products

�ƒ Examine the elements of services that support and compliment the intermediary advice process 

�ƒ Look at the facilities and services that are actually available for Group Risk products 

�ƒ Review how intermediaries are using technology and market trends, as well as how advice and 

working practices are expected to develop over the coming 12 months 

�ƒ Measuring the e-commerce functionality of leading providers 

Adviser Feedback

Adviser feedback is an integral part of all e-Excellence research studies and we will seek to capture the 

views of many national distributors, networks and specialist advisers.  

These firms, plus others we identify and/or are nominated by the advance subscribing providers, will be 

invited to participate in the 2011 study.

Companies should participate in this e-Excellence Research study if they are:

�ƒ Already active in this market and wish to understand adviser requirements plus the e-commerce 

capabilities of their competitors

�ƒ Looking to develop an existing online proposition 

�ƒ Intending to launch an e-enabled service in the future
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