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About the study 

bƻǿ ƛƴ ƛǘΩǎ ǎŜǾŜƴǘƘ ȅŜŀǊΣ ǘƘŜ нлмм DǊƻǿƛƴƎ tŜƴǎƛƻƴǎ Ŝ-Excellence Research study has looked at the e-
commerce capabilities of leading providers and platforms in the individual pension market.  The research 
was a major exercise examining online facilities (available to intermediaries) and the analysis of these 
results provides a comprehensive study into the existing capabilities of e-commerce in the personal 
pension space. 

The 2011 Growing Pensions study examines: 

Example pages from the 2011 study  

Companies should subscribe to this e-Excellence Research report if they are: 

Á Already active in this market and wish to understand adviser requirements plus the e-commerce 
capabilities of their competitors 

Á Looking to develop an existing online proposition  

Á Intending to launch an e-enabled service in the future  

Á Impact of change in retirement rates ς can 
ecommerce cope? 

Á What will be the effect of reduced lifetime 
allowance? 

Á Comparison of pensions under wrap vs 
standalone 

Á NEST vs personal pensions & the potential 
impact on new business ς what is the role for e-
commerce? 

Á Corporate actions and how to deal with them 

Á Investment strategies for personal pensions ς 
how adviser propositions are changing & how to 
support them 

Á eCommerce factors that affect provider panel 
selection 

Á Impact of platforms on the personal pension 
market 

Á Adoption of social media by pension providers 

Á Support for mobile platforms (i.e. Blackberry, 
iPhone, Android phones) 

PENSIONS & RDR - PROGRESS REPORT 

Á What are the critical services necessary to support adviser operating models post-RDR 

Á Which providers are best placed to meet these needs 

Á How well placed providers are to support advisers in the personal pensions market 
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2011 Growing Pensions - Participants  

Adviser Feedback 

e-Excellence research includes feedback 
from national distributors, networks and 
specialist advisers.  The 2011 Growing 
Pensions study included feedback from: 

Providers/Platform Individual Personal Pension SIPP 

AEGON V V 

Alliance Trust Savings NA V 

Ascentric NA V 

Aviva V V 

Aviva Wrap V V 

AXA Wealth   V V 

AXA Elevate      V V 

Cofunds Pension Account (Provided by Suffolk Life)     NA V 

Cofunds (Legal & General Portfolio Plus Pension)     V NA 

Cofunds (Legal & General Portfolio Plus SIPP)     NA V 

Cofunds (Sippcentre SIPP)     NA V 

Cofunds (Suffolk Life Master SIPP)     NA V 

Friends Life     V NA 

Legal & General     V V 

LV=     V     V 

Prudential     V     V 

Scottish Life     V     V 

Scottish Widows     V     V 

Standard Life     V     V 

Standard Life Wrap     V     V 

Wealthtime     NA     V 

http://www.directlyfinancial.co.uk/index.html

