
2011 Group Pensions

e-Excellence Research

Research Overview

e-Excellence ðshaping the future 

of e-commerce in the financial 
services industry

Group Pensions



Contact Details

Finance & Technology Research Centre
e-Excellence Research Enquiries

Ian McKenna, Director
E: ian.mckenna@ftrc.co.uk T: 020 7659 2345

Samantha Smith, Head of Marketing & Administration
E: samantha.smith@ftrc.co.uk T: 020 7659 2316 page 2

2011 Group Pensions e -Excellence Research

About the study

bƻǿ ƛƴ ƛǘΩǎ ŜƛƎƘǘƘ ȅŜŀǊΣ ǘƘŜ нлмм DǊƻǳǇ tŜƴǎƛƻƴǎ Ŝ-Excellence Research study has 
looked at the e-commerce capabilities of leading providers in the Group Pensions 
ƳŀǊƪŜǘΦ  ¢ƘŜ ǊŜǎŜŀǊŎƘ ǿŀǎ ŀ ƳŀƧƻǊ ŜȄŜǊŎƛǎŜ ŜȄŀƳƛƴƛƴƎ ǇǊƻǾƛŘŜǊǎΩ ƻƴƭƛƴŜ ŦŀŎƛƭƛǘƛŜǎ 
(available to EBCs and intermediaries) and the analysis of these results, principally 
focusing on where e-ŎƻƳƳŜǊŎŜ ŎƻǳƭŘ ŘŜƭƛǾŜǊ ŀ ǎǇŜŎƛŦƛŎ ŀŘǾŀƴǘŀƎŜ ǘƻ ǇǊƻǾƛŘŜǊǎΩΦ

The 2011 Group Pensions study examines:

Á How well placed providers are to support adviser who operate each of two 
distinct business models:

Á Advice model
Á Information model

Á eCommercefactors that affect provider panel selection

Á The significant developments/changes within the industry

Á The areas of key functionality expected in an online service

Á Tools usage in the Group market ςspecifically: 

Á Business to Employer/Trustee (B2E) 
Á Business to Member (B2M)

Example pages from the 2011 study 

Companies should subscribe to this e-Excellence Research report if they are:

Á Already active in this market and wish to understand adviser requirements plus 
the e-commerce capabilities of their competitors

Á Looking to develop an existing online proposition 

Á Intending to launch an e-enabled service in the future 


