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Product areas covered in the research are:

Companies who would benefit from purchasing this 

e-Excellence Research study will be:

Á Already active in this market, wishing to understand 

adviser requirements and the e-commerce 

capabilities of their competitors

Á Looking to develop an existing online proposition 

Á Intending to launch an e-enabled service in the 

future

The 2010 Growing Pensions e-Excellence Research study investigated 

the e-commerce capabilities of leading providers, resulting in a major 

exercise examining providersô online facilities available to intermediaries.  

The resulting analysis principally focuses on where e-commerce can 

deliver a specific advantage to providersô.

The 2010 Growing Pensions e-Excellence research explores:

ÁElements of services that support & compliment the adviser business 

process

ÁHow advisers are using technology & market trends, including 

services available using mobile media and streamlined underwriting

ÁDevelopments in advice & working practices in the coming 12 months

ÁImpact of RDR on personal pension advice

Áe-Commerce functionality of leading providers

Ám-Commerce ïservices available using mobile media

ÁScalability of technology ïability to react to market conditions

ÁProvider vs Platform products ïmeeting needs of consumers

ÁóCradle to Graveô ïpensions beyond NRD (post retirement options)

ÁModel portfolios ïachieving consistency in advice

ÁLegacy products - Servicing & switching and ringfencing legacy books

ÁPersonal Accounts ïpotential threats to pensions?
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