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e-Excellence Research delivered by Finance Technology Research Centre Ltd

B2E B2M Movement on

Overall Overall 2009
©-EXCELLENCE RATING Aviva NEW
— 4 o Ay [ o _ Scottish Widows 2 5 NEW
Aegon 3 2 NEW
Legal & General 5 8 NEW
G@GQG Standard Life = 3 NEW
Friends Provident - 4 NEW

FINANCE & TECHNOLOGY RESEARCH CENTRE N N
IN ASSOCIATION WITH Fidelity = 7 NEW
MoneyMarketing | === i - —
AXA - 10 NEW
- /' |lames Hay = 11 NEW

Results collated July 2010



