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Software Vendors who participated in the 

2010 study were:
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2010 Adviser Software Systems e -Excellence Research

Report Pricing: Post Publication

Market Analysis £6,500 + VAT

Competitor & Priorities (only available to companies who completed this survey) £10,000 + VAT

In a new study for 2010, the Adviser Software Systems e-Excellence Research study examines the functionality of leading software vendors 
who supply solutions to the intermediary market.  

Á Prospecting
Á Diary Management & Workflow
Á Product Areas Support
Á Fact Find
Á Online Tools
Á Client Reports & Suitability Letters
Á eNewBusiness
Á Client Servicing ςBusiness to Business

Á Client Servicing ςBusiness to Customer
Á Remuneration & Charges
Á Compliance
Á Support
Á Training
Á Data Security
Á Integrations
Á Data Migration

Á Client Segmentation Reporting
Á Regulatory Reporting
Á Management Information
Á IT Architecture

The complete contents list can be found on pages 3-4 of this document

Companies who would benefit from purchasing this e-Excellence Research 
study will be:

Á Already active in this market, wishing to understand the  functionality and/or 
capabilities of their competitors

Á Looking to develop an existing proposition 

Á Intending to launch an adviser software system in the future 

What sets e-Excellence research apart?

One of the key differentiators which separate e-Excellence surveys from other e-
commerce research, awards and ratings is that all providers are measured against the 
same objective scoring model for each particular product area.  A provider either has a 
particular piece of functionality or they do not ςwe deliberately do not include any 
subjective measures.  

Whilst there is a role for subjective research, our perspective is that this is already 
available from a plethora of different sources ςthis was one of the main drivers behind 
creating a process that delivered entirely objective benchmarks.

The 2010 Adviser Software Systems e-Excellence research examines the following areas of functionality:
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Contents

Market Insight Analysis Tables

e-Excellence background & process Prospecting Client Servicing ïBusiness to Business

Software vendor participants Opportunity management tools Valuations

Client Management Systems ïthe survey Communications management Contract information

Typical advice process Diary Management & Workflow Client Servicing ïBusiness to Customer

Overview Diary management & workflow Online charges

Prospecting Product Areas Supported Portfolio management

Client Segmentation Product areas Remuneration & Charges

Fact Find Fact Find Adviser remuneration

Online Tools (Financial Planning) e-Fact find Charging rates & time recording

Online Tools (Mortgage Planning) Online Tools Compliance

Online Tools (Corporate) Projection & affordability tools Manual or automatic compliance

Client reports & suitability letters Risk profiling Adviser management information

e-New business Portfolio modelling tools Regulatory documents

e-New business ïintegrations with CMS 

& platforms

Asset allocation Support

Mortgage tools Support

New business tracking Calculators Training

Provider integrations Comparison tools Training

Remuneration & Charges Client Reports & Suitability Letters Data Security

Management information Client reports & suitability letters Configuration

Compliance e-New Business Data security

Business to customer Pre-population of e-new business application 

forms

Integrations

Data migration Portals

Support Platforms Mortgage sourcing systems

Training Life & pensions tracking Product providers

Mortgage tracking Research tools

Anti money laundering Pension transfer systems
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Corporate overview
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